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 CUSTOMER DATA (fields marked with * are mandatory) 

  

Customer* 
(full name, in capital letters) 

 
      
      

 Member of HZN 
(please tick) YES   NO   

  
VAT No.*       

      
 
 
Address (street and No.)*       
 
 
 

Place*       Postal Code*       
 Phone*       Fax       
 email       www       
 

 
DELIVERY ADDRESS FOR NORMATIVE DOCUMENTS AND/OR PUBLICATIONS  
(if different from customer data) 

 

      
      
      
 
 
 

 
BILLING ADDRESS 
(if different from customer data) 
       
      
      
 
 
 

 

 
 FORM OF DELIVERY (please tick)  

  By registered mail  
 (plus shipping costs of HRK 98.00 per package) 

 
 By email for delivery in PDF format  
NOTE: If email address is not specified, the document 
will be sent to the email address from which this order 
has been sent) 

 email:       

 
 Collection in person at the Croatian Standards Institute (HZN) 
NOTE: If the order is not picked up within 7 days after we notify you that it is ready, a charge of HRK 20.00 
per day shall apply. 

   

Please fill in the list of normative documents and/or publications on the next page, indicating the quantity 
and the requested format.  

NOTE: If any of the documents ordered are not available in the requested format, we will indicate the 
available format in the pro-forma invoice.   

 
Please send the order: 

 by email at: prodaja@hzn.hr 
 by fax: +385 1 610 93 25 
 or by mail to the address: Hrvatski zavod za norme, p.p. 167, 10002 Zagreb 

 
You will then receive a pro-forma invoice. 
 
For additional information please call +385 1 610 60 52 or send an inquiry at 
prodaja@hzn.hr. 

mailto:prodaja@hzn.hr
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List of normative documents and/or publications: 

 

No. Reference Qty 
Format 

Hardcopy PDF CD 

1.               

2.               

3.               

4.               

5.               

6.               

7.               

8.               

9.               

10.               

11.               

12.               

13.               

14.               

15.               

16.               

17.               

18.               

19.               

20.               

Note: In case you should request a higher number of normative documents, please attach their list to this order form 
 

 
REMARK (optional): 

 

      
      
      
      
      
      
 
 
 
 

 
 

      
 

      
Place and date Name and family name 
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